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October 2011
September DNA’s

54 missed appointments with the doctors and
26 missed appointments with the Practice Nurse 

This adds up to 9 hours of wasted doctor time and nearly 6.5 hours of wasted nurses time.

Please help us to help all patients by cancelling if you cannot make your appointment.
Remember if a telephone appointment is more convenient for you – tell our receptionist and she will arrange for the doctor to call you

____________________
NHS Summary Care Records

All new registering patients also automatically have a SCR, unless you have signed a refusal form. 

​_________________
Practice Website

There are now 224 patients registered on the website.  Website address is at the top of this page.
____________________  
Would you like to book an appointment when the surgery is closed?

Our website also has links to register for online appointments – use the Online Services page on the left hand side.  When you have registered, from this link you will be able to book appointments at any time. 
____________________ 

Flu Clinics are running now – if you are entitled to have a flu vaccine please book in a clinic.
____________________
If you need a Doctor when the surgery is open, you should always contact the surgery first.                                        The walk in centre at Lever Chambers is for minor illnesses and injuries eg:
- infection and rashes,
-fractures and       lacerations,
-emergency contraception and advice, -stomach upsets,
-cuts and bruises
-burns and strains
They should not be used for convenience.

Waters Meeting Health Centre is not a walk-in centre  Staff at Waters Meeting will be auditing patients who walk-in the centre without a pre-booked appointment.

This service is for urgent medical care when the surgery is closed and if you need urgent medical advice before the surgery is next open you need to ring to get an appointment on 01204 386655. 
Patients who attend Waters Meeting Health Centre without a prior booked appointment will be written to by the practice when we are informed of your attendance.  

Please let us know if you are interested in a patient’s reference group – we have one interested patient – thanks
