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Drs McLardy, Jeyam & Jesudas
Newsletter

www.ehealthservice.co.uk/bolton/halliwellm/

November 2011
October DNA’s

55 missed appointments with the doctors and
31 missed appointments with the Practice Nurse 

This adds up to 9 hours of wasted doctor time and nearly 7.5 hours of wasted nurses time.

Please help us to help all patients by cancelling if you cannot make your appointment.
We also offer telephone consultations if these are better for you – ask our receptionist.

____________________
NHS Summary Care Records

All new registering patients also automatically have a SCR, unless you have signed a refusal form. 

​_________________
Practice Website

There are now 225 patients registered on the website.  Website address is at the top of this page.
____________________  
Online Appointments 24/7

Ask our receptionist for a leaflet, you need an email address and then you can access our online appointments from our practice website 24 hours a day, address at the top of the page.

____________________ 

Flu Clinics 
Last flu clinics - if you are entitled to have a flu vaccine please book in a clinic.
Home Visits

Please do not abuse the system, these are for the  housebound, ie cannot get out of the house.  We have had several requests for a home visit and also asking what time the doctor is visiting as they have an appointment at the hairdresser/dentist or hospital out-patient appointments etc.  If you are able to make any of these appointments you are able to attend your surgery for an appointment.  It saves the doctor a lot of time and you are seen more promptly.  Help us to help you.

____________________

Patients Association

www.patients-association.com
A national voluntary organisation run by an elected Council and independent of 
government and health service organisations. 
The Patients Association’s motto is ‘Listening to Patients, Speaking up for Change’
Have a look at the website.  You can become an EMember for free and receive their weekly emails updating you on issues from government or new surveys they are doing, or if you want a full membership it is £20.
___________________

Please let us know if you are interested in a patient’s reference group – we have one interested patient – thanks
